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JOB DESCRIPTION
POST: 
Library Systems Manager

POST REF:
ILS/LIB48




DEPARTMENT:
Information Learning Services

GRADE: 
6
 
HOURS: 
Full time (37 hours per week)


REPORTING TO: 
Academic Services Manager
SUPERVISORY RESPONSIBILITY:    None
JOB PURPOSE: 
The main purpose of this role is to manage library systems, in particular the Library Services Platform (LSP) ensuring it reaches its optimum for supporting our users and ILS staff. The post holder will play a key role in implementing innovation and change within their area of responsibility ensuring that services delivered are flexible, user-focused, and at the leading edge of best practice within the profession.  Depending on performance and ability there may be management opportunities available.

ILS recently replaced their LSP with Capita Alto/Soprano. The successful candidate will therefore be joining ILS at an exciting time and will have the opportunity to help shape the strategic direction of resource discovery within ILS.

DUTIES AND RESPONSIBILITIES:

System configuration, exploitation and enhancement

· Ensure resource discovery is developed to its full potential; this includes Capita Prism and EBSCO EDS.

· Assist with the maintenance of the RFID-enabled equipment in the library and contribute toward developing its full potential.
· Contribute to the development of projects aimed at extending the availability of library services and resources, using a range of web applications, and emerging technologies.
· Ensure that system functionality meets the delivery of University requirements and Information Learning Services strategic plans.

· Ensure integrity of data held within LSP database, based on existing and future standards.
System support and administration

· Performance of routine administrative tasks and other periodic system tasks for the good maintenance of the LSP.

· Manage the collection and dissemination of appropriate LSP information and statistics.
· Maintain and manage other library systems such as EBSCO EDS, Rebus:List, etc. as appropriate.

· Trouble shooting of system-related problems and logging service support requests.

Liaison and communication

· Lead and run relevant ILS projects which will include keeping all project members informed and on schedule.

· Work closely with the Resource Acquisitions Librarian and the Copyright & Licences Officer to lead on support with electronic resource management.

· Take overall responsibility for authentication management for library resources including EZProxy and OpenAthens working with the Resource Acquisitions Librarian and Applications & Systems Development team where appropriate.
· Work closely with the Customer Services Manager and Service Desk team on the circulation/fulfilment aspects of the LSP.

· Work closely with the Applications & Systems Development team ensuring library systems are integrated with appropriate University systems, e.g. SITS, WPM, Moodle, etc. and external systems.
· Understand end user needs and expectations and ensure library systems meet these needs and expectations.
· Acting as the systems expert, deliver training, coaching, documentation and support to ILS and other YSJ staff in the use of library systems.
· Work with Account Managers of suppliers and be the first point of contact for library systems suppliers.
· Work closely with the Copyright & Licences Officer to ensure walk-in users have access to appropriate resources.

· Actively promote the services and resources of the library using web technologies, and to encourage feedback from stakeholders.
· Attend conferences, training events and represent the University on relevant external bodies.
· Contribute to the research profile of Information Learning Services by participating in/contributing to research projects as appropriate.
Plus

· Any other duties as may reasonably be required.

· Ensure that the highest standards of professional performance are maintained

· Promote equal opportunities in the work of the department to include a commitment to the International Strategy of the University

· Ensure compliance with relevant legislation and statutory codes of practice, as advised

· Participate in the arrangements for performance review
· Ensure all University policies are implemented within the remit of this post
Health & Safety

Under the Health & Safety at Work Act 1974, whilst at work, members of staff must take reasonable care for their own health and safety and that of any other person who may be affected by their acts or omissions. 

PERSON SPECIFICATION



POST TITLE: Library Systems Manager
DEPARTMENT: Information Learning Services

The Person Specification focuses on the knowledge, skills, experience and qualifications required to undertake the role effectively. 

	REQUIREMENTS

The postholder must be able to demonstrate:
	ESSENTIAL (E)

DESIRABLE (D)

	MEASURED BY:

A     Application form

I      Interview

T/P Test/Presentation

	EDUCATION/TRAINING

(Academic, vocational/professional and other training)

	Educated to degree level in a relevant subject (librarianship, information science, computing)

	E
	A

	KNOWLEDGE & EXPERIENCE

(e.g. report writing, office experience, Microsoft office)

	Experience in a role involving the management and support of library management systems/library services platforms

	E
	A/I

	Experience in a role involving the management and support of resource discovery layers

	E
	A/I

	Excellent IT skills, especially in relation to web and resource discovery, and including MS Office
	E
	A/I

	Experience and knowledge of RFID management and support
	E
	A/I

	Ability to demonstrate experience within an academic library environment

Experience of project management

Knowledge of RDA, LCSH, DC23 and MARC21

Familiarity with Capita Alto/Soprano
Experience and knowledge of Web APIs

Awareness of coding and its potential in relation to LSP development


	D

D

D

D

D

D
	A/I

A/I

A/I

A/I

A/I

A/I

	SKILLS/ATTRIBUTES 

(e.g. communication, interpersonal, decision-making, problem-solving, team player, reliable)

	Excellent communication skills (spoken and written) with the ability to communicate with staff, external suppliers and others at all levels

Experience of working in a team environment

Commitment to continuous professional development
Negotiating skills
Excellent numeracy skills

Experience of conducting or contributing to research
	E

E

E

D

D

D
	A/I/P
A/I

A/I

A/I/P
A/I

A/I

	BEHAVIOURS
Behaviours will be tested at interview against the Contribution Framework (available on the recruitment web site under Our Culture & Values - Values & Principles) www.yorksj.ac.uk/values-and-principles

	Leading myself and others

Delivering a great service

Taking a professional approach

Working together as a team

	E

E

E

E
	I

I

I

I
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This is not a comprehensive definition of the post.  Postholders are expected to undertake any work that comes with the remit of the post’s main objective.  This job description will be kept under review and may be changed at any time subject to consultation with the postholder.




















