
     [image: image1.png]disability
B confident
EMPLOYER



    [image: image2.jpg]X, Stonewall
|GLOBAL
} DIVERSITY ‘

CHAMPIONS



       [image: image3.png]MINDFUL
EMPLOYER



    [image: image4.jpg]Eet YORK
1841 | ST JOHN
UNIVERSITY





JOB DESCRIPTION
POST:
Student Ambassador
DEPARTMENT:

 Marketing & Student Recruitment
PAY:
 


 £8.56 per hour plus holiday entitlement
HOURS:                                  This is a casual position and as such you will have no set working hours. However you will need to commit to working on at least three events per year, including at least one open or applicant day.
 
Shift times vary between 1-9 hours and are mainly Monday to Friday in term time. However we deliver large events on weekends and out of term.
REPORTING TO:

Student Recruitment Team
OVERALL JOB PURPOSE
Student Ambassadors inform prospective students about York St John University and the student experience and ensure that visitors to the University receive a high quality and enjoyable experience. You will be a current York St John University student with a passion for York St John University and higher education. You will work with underrepresented and disadvantaged groups, on a range of Widening Participation projects.
MAIN DUTIES AND RESPONSIBILITIES
1. To promote higher education to prospective students by acting as a positive role model.  

2. To develop an awareness of York St John’s wide range of courses, areas of student life and internal developments outside your immediate subject area.
3. To assist with practical activities and taster sessions with school/college pupils ranging from year 6 to year 13 both on and off campus on local and national initiatives.
4. To deliver presentations, activities and workshops on various aspects of student life, higher education and budgeting.
5. To assist in the running of recruitment events including Open Days, Applicant Days and Interview Days.
6. To give tours of the campus independently to visitors and prospective students.
7. To assist in raising the motivation and aspiration of students participating in the activities. This work involves becoming aware of the barriers that some pupils face which may prevent them from aspiring to, and accessing, higher education.
8. To assist the Student Recruitment team in the delivery of external recruitment events, including Careers Fairs and UCAS Fairs.
9. To attend staff inductions, training sessions and meetings and undertake administrative duties when required.
10. To be reliable and punctual for shifts and maintain regular contact with the Student Recruitment Team.
Plus:
· Any other duties as may reasonably be required.

· Ensure that the highest standards of professional performance are maintained..

· Ensure all University and departmental policies are implemented within the remit of this post.

Health & Safety
Under the Health & Safety at Work Act 1974, whilst at work, members of staff must take reasonable care for their own health and safety and that of any other person who may be affected by their acts or omissions. 

PERSON SPECIFICATION



POST TITLE: Student Ambassador

	REQUIREMENTS

The post holder must be able to demonstrate:
	ESSENTIAL (E)

DESIRABLE (D)

	MEASURED BY:

A     Application form

I Interview

	EDUCATION/TRAINING

(Academic, vocational/professional and other training)

	Current York St John Student
	E
	A

	KNOWLEDGE & EXPERIENCE

(e.g. report writing, office experience, Microsoft office)

	Some awareness of the barriers young people may face in accessing Higher Education


	E


	I
 

	An interest in working with young people to inspire and encourage them in their educational journey


	E
	A I

	Experience of delivering presentations


	E
	A 

	Experience of delivering interactive activities with young people

	D
	 I

	Experience of working with the public
	D

	A I


	Awareness of Child Protection
	E
	I

	
	
	

	SKILLS/ATTRIBUTES

(e.g. communication, decision-making, problem-solving, team player, reliable)

	Ability to communicate effectively with a variety of audiences
	E


	I


	Excellent time management skills, punctual and reliable
	E
	I

	Ability to work effectively as part of a team 
	E
	I

	To be able to work without supervision and to use own initiative when appropriate
	E
	A

	Ability to promote and market a positive image of YSJ and higher education
	E

	I


	Friendly and approachable


	E
	I 

	SPECIAL FEATURES
	
	

	Ability and willingness to work some evenings, occasional weekends, as required
	E
	

	DBS clearance
	E
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This is not a comprehensive definition of the post.  Post holders are expected to undertake any work that comes with the remit of the post’s main objective.  This job description will be kept under review and may be changed at any time subject to consultation with the post holder.

















This is not a comprehensive definition of the post.  Postholders are expected to undertake any work that comes with the remit of the post’s main objective.  This job description will be kept under review and may be changed at any time subject to consultation with the postholder.











