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JOB DESCRIPTION
POST:


Director of London Campus
DEPARTMENT:


London Campus  
 


HOURS:
Full-time - those hours which are reasonably required for the fulfilment of duties



REPORTING TO:


University Secretary 

MANAGEMENT RESPONSIBILITY:     
All staff within the London Campus. 

LEADERSHIP OF YORK ST JOHN UNIVERSITY:

As a member of the University’s Senior Leadership Team based in London:

· Create an environment in which the York St John ethos and values are celebrated and brought to life in the way in which people inspire others, embrace new thinking and push the boundaries of their potential, excelling in their endeavours. 

· Work collaboratively with colleagues, with a genuine spirit of collective endeavour with a relentless focus on the sustainability of York St John as a unique, values-driven, successful University. 

· Provide strategic leadership and accountability for the London Campus and inspire the team to support the delivery of Strategy 2026, taking personal responsibility wherever possible. 

As a leader of people, ensure excellent management of finances and people across all direct reports with clear focus on cost control; personal wellbeing; equality, diversity and inclusion.  Ensure the delivery of key objectives and instil a culture of robust yet supportive performance management in which organisational values are the bedrock of how people behave. Ensure communications across the management team and the broader University community improve levels of employee engagement and connection to the core purpose of York St John University; raising the profile of academic reputation and student experience. 
JOB PURPOSE:

As a member of the University’s Senior Leadership Team, fulfil a key role in the operational leadership of the University.

Specifically,

· To work with the Executive Board to develop and deliver a vision for the London Campus in line with Strategy 2026.
· Be responsible for delivering against the income targets set in the London Campus business case.
· Be responsible for overall student recruitment targets on the London Campus.
· Be responsible for the overall student experience, including the quality of teaching and the provision of placements for students studying at the London Campus.
· Be responsible for the profile, positioning and standing of the London Campus both in York and within the local London community.
DUTIES AND RESPONSIBILITIES:

Strategic Leadership
1. Develop a six-year strategic plan for the London Campus outlining how Strategy 2026 will be delivered and performance targets achieved. 

2. Drive an aspirational and ambitious culture across the campus which is student-centric and responds to market demand. 

3. Working closely with Heads of Schools, lead on the strategic enhancement of London’s portfolio, curriculum and pedagogical development ensuring that delivery methods and assessment strategies are innovative. Ensure attainment of outstanding quality indicators and regulatory compliance, including: external accreditation, high student satisfaction ratings, employability indicators and completion rates.
4. As an extension of York St John University, lead the successful implementation of University-wide strategies, priorities and commitments including Inspiring Learning, Impactful Research, Clear about Career and widening participation across all facets of the London Campus.

Relationship Management
5. Drive a genuine partnership with Heads of Schools, Professional and Support Services in order to ensure a quality and consistent student experience across both campuses.

6. Work closely with the Students’ Union on student activities, engagement and overall student experience, striving for equality of experience with the York campus.

7. Work closely with the University Secretary and academic colleagues to develop an innovative academic offer and new business to safeguard the continued sustainability of the London Campus. 
8. Specifically, work closely with Heads of School to maximise return on investment for the portfolio of courses; develop/ implement innovative new programmes which meet market need and ensure academic rigour is achieved.

9. Develop effective working relationships with staff across the University, both in York and London, to ensure the campus is embedded as part of the broader University’s culture, ethos and structure, reflecting the policies and procedures of its sister campus.

Sustainability and Enterprise

10. Be accountable for delivering annual student recruitment targets for the London Campus.
11. Be accountable for annual budget setting and management in collaboration with central finance, and delivering an annual budget underspend across the campus and relentless financial rigour from colleagues.
12. Oversee the development of an income generation strategy to ensure the growth and diversification of campus revenue, including: external income, consultancy and other “third stream” activities.
External Engagement
13. Engage with local London businesses and organisations to develop strategic partnerships relevant to the London Campus’s portfolio and activities, maximising the benefits for all our students and broader community.
14. Seek opportunities to extend current and build future relationships which support, extend and diversify London’s offer and to further develop a regional, national and international profile.
15. Work with key stakeholders, including employers and professional and statutory bodies, to ensure the viability, currency, recognition and reputation of our courses and other work.
People Leadership

16. Foster an environment in which colleagues work closely together to ensure quality of delivery and an exceptional campus experience for students, staff and partners that translates into great outcomes for students and increased profit for the University.

17. Hold colleagues to account where performance and contribution falls short of agreed expectations.
18. Be accountable for all people-related practices as discharged through the campus.
19. Create an environment where continuous improvement on every level is the norm (personal, team, campus, University) and that personal learning and professional practice is enriched. 
20. Line manage direct reports including setting objectives and monitoring performance in line with the Contribution Framework and PDR process, and maximise efficiency through the effective management of financial and physical resources.
plus

· Any other duties as may reasonably be required.
· Direct contribution to a specific aspect of the campus business case (i.e. delivery on Masters programmes, student recruitment, business development).
· Ensure that the highest standards of professional performance are maintained.
· Promote equal opportunities in the work of the department to include a commitment to the International Strategy of the University.
· Ensure compliance with relevant legislation and statutory codes of practice, as advised.
· Participate in the arrangements for performance review.
· Ensure that professional skills are regularly updated through participation in training and development activities.
· Ensure all University policies are implemented within the remit of this post.
HEALTH & SAFETY
Under the Health & Safety at Work Act 1974, whilst at work members of staff must take reasonable care for their own health and safety and that of any other person who may be affected by their acts or omissions. 

PERSON SPECIFICATION



POST TITLE:
Director of London Campus 
The Person Specification focuses on the knowledge, skills, experience and qualifications required to undertake the role effectively. 
	REQUIREMENTS

The postholder must be able to demonstrate:
	ESSENTIAL (E)

DESIRABLE (D)

	MEASURED BY:

A     Application form

I      Interview

P    Presentation

	EDUCATION/TRAINING

(Academic, vocational/professional and other training)

	Masters Degree or equivalent professional experience
	E
	A

	KNOWLEDGE & EXPERIENCE

(e.g. report writing, office experience, Microsoft office)

	Significant experience leading a business operation at a senior level, innovating and embedding new ways of working and ensuring best practice.
	E
	A

	Significant experience of strategic planning, leading and implementing change processes, policy and procedures to meet regulations.
	E
	A/I

	Demonstrable ability to work with academics and/or researchers and innovators to maximise on opportunities for development and expansion. 
	E
	A/I

	A good understanding of developments underpinning higher education, its management and organisation and a keen awareness of external factors and pressures.
	E
	A/I

	Significant experience of setting and monitoring financial targets, interpreting financial accounts and controlling costs.
	E
	A/I

	Experience of developing partnerships and networks and leading collaborative initiatives to produce tangible and measurable results.
	E
	A/I

	Exposure to enterprise, innovation and income generation, with an understanding of traditional and third-stream funding mechanisms.

	E
	A/I


	SKILLS/ATTRIBUTES

	The ability to provide strong leadership and vision, enthuse, motivate and inspire, and promote excellence in all aspects of the campus’s activities.
	E
	A/I

	Student-centred with a passion for the student experience.
	E
	A/I

	Innovative and creative approach with the ability to identify new opportunities and promote enterprise activity leading to the growth of third-stream income.
	E
	A/I

	Ability to contribute fully to the leadership, management and development of the University.
	E
	I

	Ability to think strategically, and to formulate and communicate effective strategies for developing the campus.
	E
	A/I

	Excellent verbal and written communication and interpersonal skills and the ability to build and maintain effective and productive relationships both within and external to the University.
	E
	I

	Commitment to openness and transparency facilitating open communication channels both within the campus and across the wider University, encouraging cross working and collaboration.
	E
	I

	The ability to persuade, influence and negotiate and make difficult decisions when needed.
	E
	I

	Excellent organisational skills with the ability to balance a range of responsibilities and resilience to deliver results.
	E
	A/I

	Commitment to equality, diversity and inclusivity in higher education.
	E
	A/I

	BEHAVIOURS

	Leading self and others
	E
	I

	Delivering a great service
	E
	I

	Taking a professional approach
	E
	I

	Working together as a team
	E
	I


This is not a comprehensive definition of the post. Postholders are expected to undertake any work that comes with the remit of the post’s main objective. This job description will be kept under review and may be changed at any time subject to consultation with the postholder.




















� Exact line management responsibilities will be dependent on structure of the London campus and with be agreed with the Director





